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(Customers Perspective)

c,Nawals

C/UNTI

Cb NN FUAZY ALY

r

f

Cﬁl@lﬂ’J’l&lq

a

TULRE

@

a a2 &
C,NOANTINNNILTERHA

Tt 7

A

hN

3;|3J3JE]\‘]ﬂi$LI’J wNIIN 81%

(Internal Process Perspective)
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(CEM/CRM)
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(Leaning and Development Perspective)
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(Financial and Budgeting Perspective)

F,USHIINISLNNI 8T

FUTWITMNIRAAUN




